“This program gave me

the chance to change the
direction of my life. | had
always worked in restaurants
and stepping out of my
comfort zone was scary, but
it was the best decision |
have ever made for myself.”

Andrea Oslund

Customer Relations Outreach Coordinator

FROM GNA TO FULL-TIME:

Andrea Oslund began her career

at NEORSD as a part-time Good
Neighbor Ambassador with Cohort 7
in 2021. In September of the same year,

she applied to and accepted a position
in the District’s Customer Relations
Department as an Administrative Clerk.
Two years later, Andrea has remained
with the Sewer District and advanced
to a Customer Service Outreach
Coordinator position.

Andrea Oslund speaks to a customer at
a Utility Assistance Resource Fair.
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JOIN OUR TEAM.

Good Neighbor
Ambassador

& JOB TRAINING PROGRAM




WHAT IS A GOOD
NEIGHBOR AMBASSADOR?

Good Neighbor Ambassadors serve
residents, build relationships, and
develop their own professional skills
through a unique combination of work
in the office, in the community, and in
the classroom.

JOB FUNCTIONS:

The Good Neighbor Ambassador & Job
Training Program is designed to better
connect customers with our work while
promoting career and development
opportunities to unemployed and
underemployed residents of our region.

* Cross-departmental training
* Job readiness development

* Networking opportunities

* Labor, learning, and listening

* Qutreach and event support

PERKS OF BEING A GOOD
NEIGHBOR AMBASSADOR:

Our unique program provides
Ambassadors with career development
opportunities to assist in securing long-
term, family-sustaining employment:

* Three-year program commitment

* Site clean-up and maintenance,
including weeding and mowing

* General project assistance

* Job readiness assessments

* Networking and training

* Professional skill development

* Volunteer opportunities with
Greater Cleveland Food Bank and the
Salvation Army

* Interview and résumé preparation

* Sewer District training

REQUIREMENTS:

* 18 years or older
* High school diploma or GED

 Stated interest in career advancement
by gaining experience, training, and
education

* Valid Driver’s License (Preferred)

* Live in or be familiar with our service area

BENEFITS:
* $19/hour full-time (40 hours/week)

* Three-year commitment with
opportunities to advance

* Full Sewer District benefits including
Tuition reimbursement (TAP)

* Tri-C certificate program

* Safety and specialized training

* No experience necessary




